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RADISSON HOTEL OF MENOMONEE FALLS, WI
HONORED WITH PRESIDENT’S AWARD!
FOR IMMEDIATE RELEASE
North Liberty, IA., Wednesday, March 05, 2014
The Radisson Hotel of Menomonee Falls, WI was presented with a 2013 Radisson President’s Award. The hotel was selected from
more than 145 Radisson hotels globally.
The President’s Award is presented to the properties that achieved top scores in guest satisfaction as measured by guest feedback
for cleanliness and consistency in meeting (and often exceeding) the brand’s product quality standards. Javier Rosenberg, chief
operating officer, Radisson, Americas presented the award to Dan Gaab, General Manager of the Menomonee Falls Radisson at
the company’s recent annual business conference.
“Our goal is for each and every guest to have an excellent experience. This award is a testament to the exceptional teamwork
demonstrated by the caring employees of the Radisson Hotel.” said Dan Gaab.
This award recognized those hotels and resorts that have consistently provided exceptional guest satisfaction and brand
engagement with top scores in the following areas; service performance index, product performance index, loyalty performance
index, product performance index, loyalty performance index, problem resolution rate and cleanliness and conditions. The
President’s award has become the symbol of outstanding quality for Radisson.

About Radisson
Radisson is one of the world’s leading global hotel brands. Radisson offers an upscale hotel experience serving both business and
leisure guests with a range of World of Radisson features that are empathetic to the challenges of modern travel, including the
100% Guest Satisfaction Guarantee. Radisson is in the final stages of a brand-wide renovation, aimed at refreshing the portfolio
across its hotels in the Americas by 2015. For reservations and more information, visit www.radisson.com.

About Kinseth Hospitality
Kinseth Hospitality is a leading hotel management, development and ownership company. Kinseth has a proven track record
of developing and operating award-winning hotels, restaurants and meeting facilities. Kinseth Hospitality is based in North
Liberty, Iowa, and currently operates 81 hotels and 9 branded restaurants in 13 states. Their extensive background, coupled with
a seasoned executive team, fosters a culture that is oriented towards success. KHC’s ongoing mission is to build value for their
guests, associates and investors.
For more information regarding KHC please contact our Corporate Sales and Marketing Team at 319-626-5600
or visit www.kinseth.com.
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